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Summary 

 

The travel behavior of individuals and 
households causes significant environ-
mental problems. In addition to traditional 
political and marketing measures to restrict 
car use and make alternative transport 
modes more attractive, innovative mobility 
services have been created enabling eco-
logically more sound mobility patterns. 

One of such services is car sharing pro-
vided by a professional company. How-
ever, though proving to be promising in 
ecological respect, adoption rates are still 
low. Besides active rejection due to un-
certainty or unfavorable attitudes towards 
the new product, an important obstacle to 
adoption may be routine mobility behavior 
leading to a passive neglect of the new 
service.  

We conducted a quantitative mail survey 
study with 629 participants being diffe-
rently involved in car sharing (new clients, 
information seekers, random sample either 
being generally interested or not interested 
in car sharing). We partially confirmed the 
negative influence of mobility routine 
strength on the awareness of car sharing 
services. More important, we could show 
that routines may be significantly wea-
kened by changes in the personal life 
situation or outer mobility conditions, and 
that such changes are an important deter-
minant in evoking interest in the car-
sharing system.  

Implications of the results for innovation 
marketing and supporting policy measures 
are being discussed. 
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